	Crewe YMCA 

Policy Area 6 – Housing Management
	Controlled drugs and solvent misuse policy



	[image: image1.jpg]EEEEEE




	Creating New Futures


Visitor Policy

	Policy name
	Visitor Policy

	Department
	Housing Services

	Author
	Joel Lewis

	
	

	
	

	Responsible Director
	Kay Robaszek  

	Approved by Board
	5 August 2016

	Review Date
	August 2019


Aim of Policy

The aim of this policy is to
· Protect the rights of service users and staff to have visitors, whilst ensuring the health and safety of all visitors, service users and staff with regard to people visiting the premises 
Legislation

There is no specific legislation relating to this policy.

Definitions

	Visitors
	Visitors may be contractors, professionals, service users’ guests or people hiring a room


Policy Statements 

1. The Association will make every effort to ensure that the needs of its service users are fully taken into account.

2. The YMCA keeps a record of all visitors on site. 
3. If necessary the YMCA will exercise its right to forbid entrance to any part of the premises or to exclude people from visiting the site.

4. Information regarding visitors for service users will be available at all times.
5. The person who is being visited is responsible for relaying the basic fire procedure to their visitor, which is described at the front of the Visitors Log and on the wall at Reception.
6. Service users may have visitors at the times and within the conditions stated in the House Rules that form part of the licence to occupy a room.

7. The YMCA reserves the right to exclude and ban individuals as visitors where there is a risk to the health and safety of service users, staff or visitors or where the there is a threat to the maintenance of a balanced community within the premises.
8. The YMCA also reserves the right to restrict visitors below the age of 16 in accordance with the YMCA’s procedures.

9. The YMCA will fully comply with emergency services visiting service users on site
10. Service users have the right to have paying overnight guests in accordance with YMCA’s procedures.
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